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Burning in Their Backyards
And Having Them Say 

“Thank You”

Steven R. Miller
Director Fire & Aviation Management, Eastern Region
USDA Forest Service

•36 staff
•Manage 420,000 acres
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Wedgefield

Avalon Park

Hal Scott 
Preserve & Park
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Canaveral 
Marshes
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What are the 
tools for 
success?

• Communicate
• Cooperate
• Build confidence
• Manage our 

SMOKE

Communicate

Communicate
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Communicate

Communicate
• Before Fire Season

– Prescribed Fire Awareness 
Week

– Homeowner Association 
meetings

– Firewise Awareness Day
– Newsletters

• Day before and day of
– Press releases
– Phone trees
– Closed circuit TV
– Reverse 911 or contract 

notification system

Cooperate
With the other fire managers.
With the neighborhoods.
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Build Confidence

Courtesy of Florida Today

Homeowners recognize 
big red fire trucks

Make sure people and 
equipment visible

Manage the smoke

• Don’t compromise on wind speed or direction!

This zone 
burned 
3 times

This zone 
burned 8 
times since 
2005

This zone 
burned 8 
times since 
2005

This zone 
burned 4 times

Evidence of Success

25

26

27



5/31/2024

10

2/5/2018
Scot McLaren (FFS) sent me a photo he found online and 
said: “This pic was on Avalon Park Voice from Saturday. No 
one called because they thought it was a Rx burn.”

Evidence of Success
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