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What is Navigate?
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For Professional Advisers, Faculty Advisers, & Care Units - Navigate | UWSP

• Launched to UWSP in 2019; “a collaborative 

student success platform designed to transform 

the student experience through personalized and 

interactive support.” 

• All UW campuses except Madison

• ACAC est. 2018

https://www3.uwsp.edu/navigate/Pages/professional-faculty-advisers-care-units.aspx


I can’t use Navigate because of FERPA. 
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FERPA



Family Educational Rights and Privacy Act (1974)  

Students are given 3 primary rights:

• Inspect and review their education 
records

• Have some control over the 
disclosure of information from 
their education records

• Seek to amend incorrect 
education records
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Education records are those 
records which are: 

• Directly related to a student 

• Maintained by the university 
or a party acting for the 
institution

NOT: sole possession notes, law enforcement 
records, employment records, medical 
records, or alumni records



Who has access to education records?

• The individual student

• Whomever the student authorizes by providing the institution with 
a written release 

• Any party requesting directory information (unless the student has 
a FERPA hold) 

• "University officials" who have a "legitimate educational interest"
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UWSP Definitions 

UW-Stevens Point Official 
UW-Stevens Point defines university (or school) official as any faculty, administration, staff, 
student employees and other persons who work with and/or manage student records 
information. Included in this definition are contractors, consultants, volunteers and other 
outside providers used by UW-Stevens Point, including the UW-Stevens Point Foundation 
and the National Student Clearinghouse.

Legitimate Educational Interest
University officials must demonstrate a legitimate educational interest to gain access to 
student education records and may only access student education records to fulfill the 
responsibilities of their official role with the university. Any university official who needs 
information about a student while performing instructional, advisory or administrative 
duties for the University of Wisconsin-Stevens Point has a legitimate educational interest.
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Navigate and FERPA 

Based on our institution's definition of a school official and legitimate 
educational interest, advisers, select administrators, and support staff (TLC, 
DRC, DATC, etc.) have access to Navigate education records to complete 
their job duties.

Any information that is added to a student account in Navigate is personally 
identifiable and becomes a part of their education record that students can 
request to see. 

• Includes alerts, appointment summaries, notes, check-ins, etc. 

• Keep information factual and avoid subjective judgements/opinions. 
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Outreach & Care with Navigate
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• View student profile

• Create lists to use for follow up

• Message students (email or text)

• Progress Report Campaigns (PRC)

• View past & create your own Appointment Summary 

• Add a Note on this Student

• Issue an academic alert – Ad Hoc Reporting

• Appointments (& Campaigns)

• Messaging Campaigns

• +more
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Navigate allows you and the student:
To stay informed. Be proactive. Be data driven. Make informed decisions. +



Student Profile view

Beneficial options to consider viewing

Page displayed once you 
click on student name

Navigate is a permission-based platform. Your 
screen may look different compared than other 
users. 



• Used when there isn’t a meeting scheduled such 

as: student walk-in, emailed, phone calls, office 

hours

• creates Standard Appointment Summary which 

students can see

‘Report on Appointment’



‘Add a Note on this student’

• ‘Visibility’: notes can be seen by those with role of “view notes.” Visible to all with advisor role: staff and 

faculty.

• Professors can also view all notes even without being an advisor

• Would be included in a Records Request

• Should I select a box? 

o Default is as shown, no boxed is checked. 

o First option:

o shows author/your name

o check this option to make note only viewable to self/author

o Not checked: any viewer with the ‘note view’ permission can view

o Second box: ‘Student Name’: selecting would allow student to view
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Student outreach options: 

• Make an appointment:

• Adviser: *excludes those who do not utilize Navigate for 

appointments

• TLC 

• DRC

• Anyone on their Success Team

• Financial Aid

• Housing & Residence Life

• Office of the Registrar Graduation Auditor

• +more

• Impacts to registration: view holds



Resources available to students
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Navigate Resources available to staff/faculty

https://uwspedu.sharepoint.com/:w:/r/sites/UWSPNavigateHub-NavigateLeadershipTeam/_layouts/15/Doc2.aspx?action=edit&sourcedoc=%7Bb2947f26-d085-43c0-afb2-f3af5d2bdcee%7D&wdOrigin=TEAMS-MAGLEV.teamsSdk_ns.rwc&wdExp=TEAMS-TREATMENT&wdhostclicktime=1726178342979&web=1
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Questions?
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