
 

7:00 am – 8:00 am Registration, Breakfast 
and Visit Exhibits North Atrium 

8:00 am – 8:15 am 
Welcome: 

Jerry Riederer, Nurse Consultant  
Division of Quality Assurance 

Ballroom
(rooms 1-8) 

8:15 am – 9:45 am 

Keynote: 
Paul Greenwood 

Putting the Spotlight on Elder Abuse: 
Forgotten Victims No More 

9:45 am – 10:15 am Break 
Visit Exhibits 

Exhibit Hall 
Suites A - B - C 

10:15 am – 11:45 am Breakout Sessions 
“A” Series 

11:45 am – 12:45 pm Luncheon 

12:45 pm – 2:15 pm Breakout Sessions 
“B” Series 

2:15 pm – 2:30 pm Break 
Visit Exhibits 

2:30 pm – 4:00 pm 

Plenary: 
Elaine Sanchez 

Dad Did What?!!! 
Sexuality, Dementia and Long-Term Care

4:00 pm Adjourn North Atrium 

Schedule and Room Assignments 
FOCUS 2019:  Special Session 

“Let’s Talk About It! 
Topics too Important to Ignore” 

Wednesday, November 20, 2019 

Ballroom
(rooms 1-8) 

Ballroom
(rooms 1-8) 

Exhibit Hall
Suites A - B - C 



Breakout Sessions:  “A”  Series 10:15 am – 11:45 am 

Presenter Breakout Session Title Room Location 

A1 Paul Greenwood Elder Financial Exploitation: 
No Longer “Just a Civil Matter" Suite F-G 

A2 Jessica Trudell 
Kim Marheine 

Too Important to Ignore: 
Capacity, Consent and Decision-Maker 

Limitations 
Suite D-E 

A3 Dr. Sarah McAchran Evaluation and Treatment of Female Urinary 
Incontinence Marula 

A4 Jacqueline Boyd Creating Inclusive Communities for LGBT Adults Suite H 

A5 Jennifer Flugaur 
Dr. Mindy (MJ) Shah 

End-of-Life Conversations: 
Bringing the Elephant in the Room Down to Size Mangrove 

A6 Carmen Bowman Ageism Aware Ironwood 

A7 Dr. Zachary Palace The Science of  Medical Cannabis and its 
Therapeutic Benefits Tamboti - Aloeswood 

A8 Carol Ackley Addiction and Trauma: 
Intricate Links Guava - Tamarind 

A9 Laci Cornelison Sexuality in Long-Term Care: 
The Heart has no Wrinkles Portia - Wisteria 

A10 Paul Krupski The Opioid Epidemic in Wisconsin Cypress 

A11 Miriam Falk Sexual Assault, Trauma and Implications 
for Interviewing  -  Part 1 Banyan 

A12 Rachel Cortez 
Neal Lofy Human Trafficking in our Backyard Aralia 



Breakout Sessions:  “B” Series 12:45 pm – 2:15 pm 

Presenter Breakout Session Title Room Location 

B1 Elaine Sanchez 
Getting Prepared for Boomer Residents 

and a Whole New Set of  
Sexual Preferences and Behaviors 

Tamboti - Aloeswood 

B2 Jacob Dougherty 
HIV and Aging:  

Caring for People Living with HIV as they 
Age in Residential Care Settings 

Ironwood 

B3 Steve Heuer 

Bariatric Surgery and Caring 
for Persons with Obesity: 

The Art of Weaving Dignity and Sensitivity 
into the Provision of Care 

Marula 

B4 Jacqueline Boyd 
Transgender Aging: 

What Service Providers Need 
(and Don’t Need) To Know 

Suite H 

B5 Jennifer Flugaur 
Dr. Mindy (MJ) Shah 

End-Of-Life Conversations: 
Bringing the Elephant in the Room 

Down to Size 
Mangrove 

B6 Carmen Bowman Trauma-Informed Care Suite D-E 

B7 Dr. Zachary Palace The Science of Medical Cannabis 
and its Therapeutic Benefits Suite F-G 

B8 Carol Ackley Addiction and Trauma: 
Intricate Links Guava - Tamarind 

B9 Laci Cornelison Sexuality in Long-Term Care: 
The Heart has no Wrinkles Portia - Wisteria 

B10 Matthew Palmer Narcan (naloxone) use in 
Residential Care Settings Cypress 

B11 Miriam Falk Sexual Assault, Trauma and Implications 
for Interviewing  -  Part 2 Banyan 

B12 Rachel Cortez 
Neal Lofy Human Trafficking in our Backyard Aralia 

• Your feedback regarding this conference is important to us. Please complete the online evaluation
that you will receive via email after the conference. After completing the online evaluation, open
and print the certificate of completion.

•  Information presented in connection with the State of Wisconsin, Division of Quality Assurance’s
FOCUS 2019 Conference by speakers and exhibitors should not be construed as an endorsement
of such information by the State of Wisconsin, Division of Quality Assurance.
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