
7:00 am – 8:00 am Registration, Breakfast 
and Visit Exhibits North Atrium 

8:00 am – 8:30 am 

Welcome: 
Don Wadewitz, Section Chief  
Division of Quality Assurance 

Andrea Palm, Secretary 
Department of Health Services 

Otis Woods, Division Administrator 
Division of Quality Assurance 

8:30 am – 9:45 am 

Keynote: 
Teepa Snow 

Dementia 360 

9:45 am – 10:15 am Break 
Visit Exhibits 

10:15 am – 11:45 am Breakout Sessions 
“C” Series 

11:45 am – 12:45 pm Luncheon 

12:45 pm – 2:15 pm Breakout Sessions 
“D” Series 

2:15 pm – 2:30 pm Break 
Visit Exhibits 

2:30 pm – 4:00 pm Breakout Sessions 
“E” Series 

4:00 pm Adjourn North Atrium 

Schedule and Room 
Assignments 

FOCUS 2019:  Conference 
“Teach, Learn, Collaborate” 

Thursday, November 21, 2019 
 

Ballroom
(rooms 1-8) 

Ballroom
(rooms 1-8) 

Ballroom
(rooms 1-8) 

Exhibit Hall 
Suites A - B - C 

Exhibit Hall 
Suites A - B - C 



Breakout Sessions:  “C” Series 10:15 am – 11:45 am 

Presenter Breakout Session Title Room Location 

C1 Teepa Snow Developing Activities that have Meaning for 
Those Living with Dementia Mangrove 

C2 Angie Stone Dying From Dirty Teeth Cypress 

C3 Dr. Robin Jump 2019 Updates on Antibiotic Stewardship in 
Post-Acute and Long Term Care Settings Suite D-E 

C4 

Julie Button 
Kelly Gochenaur 
Brandie Hanson 

Tom LaDuke 
Jill Melville 

Kim Marheine 

Rights Beyond the Basics: 
Ask an Ombudsman Tamboti - Aloeswood 

C5 Patti See Bystander to Ally:  
See Something? Do Something. Aralia 

C6 Dr. Art Walaszek Caring for People with Chronic Mental Illness 
who Develop Dementia Marula 

C7 Christine Berke 
Hot Off the Press: 

Updates to the International Pressure Ulcer 
Guidelines 2019 

Suite H 

C8 Dr. Eleanor Barbera Younger Adults in Residential Care Settings Guava - Tamarind 

C9 Breakout Session Cancelled 

C10 Dr. Sandi Lane Emergency Preparedness from a Resident's 
Viewpoint Banyan 

C11 Dr. Kit Werner 
Sarah Russell 

IDDSI for Resident Safety and 
Implementation:  

Process and Lessons Learned 
Suite F-G 

C12 Lisa Thomson 
Rachel Selking 

The New Grievance Process? Collaborative 
Relationships to Positive Outcomes Portia - Wisteria 



Breakout Sessions:  “D” Series 12:45 pm – 2:15 pm 

Presenter Breakout Session Title Room Location 

D1 

Lynette Backhaus 
Nichole Hall 

Alfred Johnson 
Emily Mueller 
Jerry Riederer 

Connie Van Rossum 

Ask a Surveyor: Division of Quality Assurance 
(DQA) Assisted Living Panel Mangrove 

D2 Angie Stone Dying From Dirty Teeth Cypress 

D3 Dr. Robin Jump 2019 Updates on Antibiotic Stewardship in 
Post-Acute and Long Term Care Settings Aralia 

D4 Colleen Knudson Innovative Activity Ideas Portia - Wisteria 

D5 Anna Ortigara The PHI Coaching Approach:  
The Key to Effective Supervision Suite H 

D6 Leslie Pedtke What Living as a Resident Can Teach 
Caregiver Staff Suite D-E 

D7 Christine Berke 
Hot Off the Press: 

Updates to the International Pressure Ulcer 
Guidelines 2019 

Tamboti - Aloeswood 

D8 Dr. Eleanor Barbera Younger Adults in Residential Care Settings Suite F-G 

D9 Deborah Ward 
Beverly Briggs 

Behavioral Health and Trauma-Informed Care 
Regulatory Overview Guava - Tamarind 

D10 Amy Stewart The Key to Unlocking a Competency-Based 
Approach to Staffing Marula 

D11 Dr. Kit Werner 
Sarah Russell 

IDDSI for Resident Safety and 
Implementation:  

Process and Lessons Learned 
Ironwood 

D12 Patti See Bystander to Ally:  
See Something? Do Something. Banyan 



Breakout Sessions:  “E” Series 2:30 pm – 4:00 pm 

• Your feedback regarding this conference is important to us. Please complete the online evaluation 
that you will receive via email after the conference. After completing the online evaluation, open and 
print the certificate of completion.

•  Information presented in connection with the State of Wisconsin, Division of Quality Assurance’s 
FOCUS 2019 Conference by speakers and exhibitors should not be construed as an endorsement of 
such information by the State of Wisconsin, Division of Quality Assurance.

Presenter Breakout Session Title Room Location 

E1 Doug Englebert There are no Dumb Questions, Just 
Confusing Answers Tamboti - Aloeswood 

E2 Jessica Gross 
Thomas LaDuke 

Mitigating Relocation Stress and Transitioning 
Residents with Dignity Suite H 

E3 Anna Ortigara The PHI Coaching Approach:  
The Key to Effective Supervision Mangrove 

E4 

Karen Anderegg 
Ann Angell 

Doreen Goetsch 
Molly Gutt 

Kim Marheine 

Abuse:  
Prevention, Investigation and Reporting Suite D-E 

E5 Deborah Ward 
Beverly Briggs 

Trauma-Informed Care and Older Adults: 
Unique Needs and Strengths Guava - Tamarind 

E6 Dr. Sandi Lane Emergency Preparedness from a Resident's 
Viewpoint Marula 

E7 Colleen Knudson Innovative Activity Ideas Aralia 

E8 Breakout Session Cancelled 

E9 Amy Stewart The Key to Unlocking a Competency-Based 
Approach to Staffing Portia - Wisteria 

E10 Robert Eisenbart 
Assessment and Non-Verbal Signs of Medical 

Conditions in Clients with Intellectual 
Disabilities 

Suite F-G 

E11 Leslie Pedtke What Living as a Resident Can Teach 
Caregiver Staff Cypress 


	Schedule and Room Assignments

