
Supporting Students:
Distress, Crisis, and How to Help

Office of the Dean of Students

212 Old Main

715.346.2611  ● dos@uwsp.edu



Today’s 

Plan

 Office of the Dean of 
Students overview

 Snapshot of our students

 Distress vs. crisis

 Creating a culture of care

 Identifying and reporting 
concerns

 Campus resources and 
the role of the Care Team

 On-call support and after-
hours resources

 Questions



Office of the 

Dean of 

Students

Who are we?

What do we do?

How can we support your students?

How can we support you?
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Distress or Crisis?

Distress = often develops over 

time; usually preceded by 
unsuccessful attempts to manage 

stressors

• Focus on helping the student 
use their coping skills, support 
system, and resources

• Be careful not to do more than 
what is needed

• Use referrals

Crisis = often triggered by an 

overwhelming or traumatic event; coping 
skills are insufficient to manage the 

circumstances

• Assess safety and well-being

• Engage crisis and emergency 
procedures

• Successfully refer to a mental 
health professional



Creating a 

Culture of Care

 Show students they matter by 

demonstrating you care

 Notice changes in behavior or 

affect

 Identify and share concerns in a 

timely manner

 Provide ongoing support while 

understanding the limitations in 

your role



Empathy…







https://www.uwsp.edu/dos/Pages/Anonymous-Report.aspx


FERPA



What to Report…



Noticing Changes



Care 

Teams

 Led by Assistant Dean of Students –

Case Management (Rebecca Rogge)

 Reviews student cases and meets 

regularly

 Various departments serving on team

 One team for each campus

 Threat assessment process (when 

needed) led by our Assistant Vice 

Chancellor and Dean of Students (Troy 

Seppelt)



How might we connect with you?

Attendance notification emails

Assistance request emails

Academic progress checks

Information gathering/sharing

Communication based on time 

of semester or nature of situation





After Hours and On-Call Support

 University Police and Security Services (UPSS) 
715.346.3456

 Dean of Students on-call – access through UPSS

 Residence Hall Directors on-call – access through UPSS

 24 Hour Crisis Assistance – 1.866.317.9362

 24 Hour Text Crisis Assistance – text “HOPELINE” to 741741

 St. Michael’s Emergency Room – 715.346.5100

 CAP Services – 715.343.7125

 Stevens Point Police Department – 715.346.1500



You matter.

Point cares.

Contact us!
☺ 212 Old Main
 715-346-2611

 dos@uwsp.edu


