
NAME__________________________________________________________________________________________________ 

Phone ● Email ● LinkedIn URL  

 

EDUCATION_________________________________________________________________________________________________ 

University of Wisconsin-Stevens Point Stevens Point, WI 

Bachelor of Science in Data Analytics Dec 2024 

Minors in Business Administration and Economics 

 

RELEVANT COURSEWORK__________________________________________________________________________________ 

Introductory Econometrics 

Data Visualization and Communication 

Advanced Databases 

Database Design and Implementation 

Machine Learning and Data Mining  

Principles of Data and Modeling

 

SKILLS_______________________________________________________________________________________________________ 

• Programming Languages: Python, SQL, R, Java 

• Database Management Systems: Microsoft SQL Server, MySQL, PostgreSQL 

• IDEs, Tools, Software: Microsoft Office (Word, Excel), RStudio, Tableau, Eclipse, KNIME 

 

INTERNSHIP EXPERIENCE___________________________________________________________________________________ 

Marshfield Clinic Marshfield, WI 

Data Analytics Intern Jun 2023-Present 

• Utilize data mining techniques to collect, process, and analyze large datasets to support 

business decision-making 

• Develop and implement data visualizations and dashboards using Tableau  

• Collaborate with cross-departmental teams to identify opportunities for data-driven insights and 

recommendations for improvement   

 

CUSTOMER SERVICE EXPERIENCE__________________________________________________________________________ 

Sentry Stevens Point, WI 

Customer Service Representative Oct 2022-Present 

• Deliver friendly, upbeat service and maintain call center standards while receiving 70+ calls daily 

• Provide accurate product information to prospective and existing customers to meet their 

insurance needs 

• Addressed customer concerns by following established procedures to effectively de-escalate 

challenging situations 

 

Target Eau Claire, WI & Stevens Point, WI 

Guest Services Member Apr 2019-Aug 2022 

• Created a welcoming environment by greeting each guest in assigned department  

• Answered product questions and provided recommendations on houseware items 

• Promoted Target Red Card to qualified guests to meet and exceed store credit goals  

• Transferred to Stevens Point store in Sept 2018 


