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Professional Experience 
Client Service & Technical Support Team Member September 2023 - Present 

UWSP IT Service Desk Stevens Point, WI 
• Conduct routine maintenance of campus computer labs including installation of computer 

hardware and software and basic printer repairs 

• Provide troubleshooting assistance for faculty, staff, and students over the phone and in 
person, utilizing problem-solving skills to ensure excellent ticket resolution rates 

• Demonstrate organizational skills by ensuring accuracy of equipment inventory and 
completing proper paperwork during equipment check-out process  

• Recommend computer products and applications to clients to improve productivity  
 

Web Analyst Intern May 2024 - August 2024 
Alliant Energy, Inc. Madison, WI 

• Enhanced Alliant Energy Customer Service website using best practices to optimize search 
engine rankings  

• Upgraded operating systems and computer programs; implemented updated security 
measures, adhering to company SOP 

• Documented all issues and generated reports detailing common problems and error trends 

Technical Skills 
• Languages: Python, C++, Java, SQL, C#, R, HTML, CSS, JavaScript, PHP 
• Database Management: MySQL, Microsoft Access, SQL Server  
• Software: Eclipse, Microsoft Office 365, RStudio, Google Workspace, Visual Studio 

• Development Methodologies: Agile, Scrum, Waterfall, DevSecOps 

Relevant Projects 
Web Search Application Development Fall 2024 
Evaluation of User Interfaces UWSP 

• Redesigned internet and intranet pages improving functionality of company database 
• Resolved search corruption issues by leveraging strengths in coding, debugging, and 

integration testing 

Education 
Bachelor of Science in Computer Information Systems - Networking May 2026 
University of Wisconsin-Stevens Point (UWSP)    Stevens Point, WI 

Minor: Web Development 

Leadership Activities  
Computer Science Club of UWSP  

• Vice President April 2025 - Present 

• Member October 2023 – Present 
 

May Roach Hall Program Board, UWSP  
• Secretary September 2023 – May 2024 

• Floor Representative  November 2022 – May 2023 


