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Presenter Notes
Presentation Notes
WelcomeIntroduce selfBrief overview of our office – 10 yearsDeveloped Red Folder to assist faculty and staff in supporting students in the moment



Presenter Notes
Presentation Notes
Should have received a Red Folder from HR when hired and/or received recent iteration through campus mailHand out to folks for sessionGoal is to walk through how to use this folder in your work with students



Presenter Notes
Presentation Notes
Noticing in the most important first step – notice odd or concerning Bx, notice changes in Bx, notice when something is off, trust your gutCommon struggles students are facing – mental and physical health problems, financial challenges, academic stress, family concerns



DISTRESS OR 
CRISIS?

Distress = often develops over time; usually 
preceded by unsuccessful attempts to manage 
stressors
• Focus on helping the student activate resiliency and 

encourage growth
• Be careful not to do more than what is needed
• Use referrals
• Encourage use of support system

Crisis = often triggered by an overwhelming or 
traumatic event; coping skills are insufficient to 
manage the circumstances
• Assess safety and well-being
• Provide immediate, intensive care and direction
• Successfully refer to a mental health professional
• Engage crisis management protocol

Presenter Notes
Presentation Notes
Person-centered approach – self-definedDistress = can use our helping skillsCrisis = engage emergency procedures



Presenter Notes
Presentation Notes
Once you have noticed concerns (or perhaps other students are noticing), we must decide how we will respondConsider the rapport you have with a studentConsider the approach (private conversation, email, one-on-one meeting)Consider the timing (immediately, after class, during scheduled meeting)



Presenter Notes
Presentation Notes
We don’t need to be therapists to listen, have empathy, and let students know we care about themThank them for trusting you and sharing what is going on with them



Presenter Notes
Presentation Notes
Recognize within yourself your strengths and challenges, comfort levels, knowledge, etc.There are lots of good ways to provide support and a few not so great ways of handling things



Presenter Notes
Presentation Notes
Finally, please let us know – we are the keepers of reports, we need to triangulate information and be aware of what is going onYes, you can tell us information – FERPA is not a concern and never promise confidentialityRequired reporting (IPV, crimes)On-call for the university, communicating with leadershipCare TeamThreat Assessment Team



WHAT HAPPENS 
AFTER I MAKE A 

REFERRAL?

Presenter Notes
Presentation Notes
What happens once we receive an SOC referral:--Review report and triage--Assign case management staff (myself or Stephanie)--Outreach to student (make several attempts)--If immediate safety concerns vs. general support needs--Goals of self advocacy, student-centered decision making, partnering for success, utilization of resources--Meet with student – build rapport, get to know what is going on, work through strategies for support, refer to resources, maintain ongoing connections until stable



CONTACT US!

OFFICE OF THE DEAN OF STUDENTS
212 OLD MAIN
715-346-2611
DOS@UWSP.EDU

Presenter Notes
Presentation Notes
We are here to help – discuss, consult, etc.

mailto:dos@uwsp.edu
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